NILUIUNITAALTIBDNLULINNNS: 1ATaslaluN150aNRINAIULATEA
luga New Normal vasnguaudasinany’
Buddhist Design Thinking Process: Tools for Getting out of Suffering

and Stress in the New Normal era of People in the Organization

wazana s adinls, Tayn ns grdwus, wezeaema Haamls’ uarizesiu nases’
Phramaha Yanapat Atipalo, Kanyaporn Suttipan, Phra Danrongpol Thirasaddho
and Wichanan Tongsri

InendeiseaimayasFel yad

WIS Ee A

Kanchanaburi Sripiboon Budhhist Collage, Thailand

Southeast Asia University, Thailand

Corresponding Author, E-mail: tosspoy3@gmail.com

UNANED

unaadl yaauenuynd anuadsavesuywdanlnginaziAaunainaude
msgndsnniszautigmviodesmbiffavinluae uasdmndansara@nlirfiazilug
Aramndld anunsainsunsssuiaveshialedn 19 hldivnawAaaueien suvauiieg
TudsyhaufiAnanuedeavatedsenns lutgduiinssuaunsanuuunileildifeudlutigm
Qnan maenuALARl Weudluamiidsly efivemitnaiinfianuanmanzauiian
FaFuninnszuiunisAnidesniuy (Design Thinking) Tneilinguszasdlunisairanadnsly
onanidugusssu it lineulandnasnauuitymildedsdiussaviam suludafnuinnss
Tyl Adulsslonidnde isglugaiiiugauiniseenuuuvde Design uiudarudslals
DuurnisAnduarsassddsig Weenunduingiudesld uiaunsaeonuuuudianunsa
thlysannsfunssuiumsaauuunmsisidfiumadonlunianuaioaunaulusesiany
lugA New Normal i NILUIUNTANTOBNLULITNNS Usenaumig 1) ARFUaINIeNG

“lgsuunanu: 7 fueneu 2564; uAlvunay: 23 waAINeu 2564; neUSURTILN: 27 Sunau 2564
Received: September 7, 2021; Revised: November 23, 2021; Accepted: December 27, 2021



i\ 198 Phimoldhamma Research Institute Journal Vol. 8 No. 2 (July - December 2021)

(M3auNLENT3) ek latley (Empathize) 2) 8AaLuvsieda omvualgmlitau (Define)
szulymuaznsevvesldym 3) Msfarateny Wsenaewivateyy (Uauudns) wWiessay
AUAR (Ideate) 4) @S19AULUUNLEDN (Prototype) 5) nadou (Test)

o o w

ANENATY: NNTIT; NTTUIUNITAN; AIUATEA; WNSAIEL

Abstract

The analysis of Most of human suffering and stress are caused by thoughts.
Because after having a problem or a bad story, it will be taken into account. And if the
thoughts are badly managed, they can lead to suffering. The Covid-19 epidemic situation
has made everyone stressful. Including people of working age, there are many problems.
At present, there is one thought process that is used to solve problems in the right spot.
as well as developing new ideas to fix the problem set in order to find the best and most
suitable way this is called Design Thinking with the objective of creating tangible future
results. in order to answer and solve problems effectively including new innovations that
is useful as well because in this era is the era of design or design, even the idea is not
just the invention of creating new things. To come out as a tangible object but can design
then it can be integrated with the Buddhist way of thinking, thereby increasing the choice
in solving stress for people of working age in this New Normal. Buddhist design thinking
process Consequently, it consists of: 1. Think find reasons (Kanamonasikan) to understand
the problem (Empathize). 2. The Noble Truth of thinking. To define the problem clearly
(Define)-Identify the problem and the framework of the problem or multiple aspects

(primary) to brainstorm (Ideate) 4. Create a selected prototype (Prototype) 5. Test (Test).
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